Gerald R. Ford International Airport

AIRPORT BOARD DEPARTMENT STAFF
ROGER MORGAN, Chairman BRIAN D. RYKS, AA.E. Executive Director
RICHARD A. VANDER MOLEN, Vice Chairman PHILLIP E. JOHNSON, A.AE. Deputy Executive Director
BIRGIT KLOHS ROBERT W. BENSTEIN, A.A.E. Public Safety & Ops Director
TERRI LYNN LAND BRIAN PICARDAT, A.A.E. Finance & Admin. Director
DAVID A. SLIKKERS THOMAS R. ECKLUND, P.E. Facilities Director
THEODORE J. VONK TARA M. HERNANDEZ Mktg. & Communications Mgr.

FLOYD WILSON, JR.
KENT COUNTY DEPARTMENT OF AERONAUTICS

News Release

June 7, 2013
Contact: Tara M. Hernandez, Marketing & Communications Manager
616-233-6053

Gerald R. Ford International Airport Joins Twitter

More than 500 million people are registered Twitter users, and the Gerald R. Ford International Airport is
now among those. The Kent County Department of Aeronautics is pleased to announce it has launched a
Twitter handle under the name: @FIyGRFord.

“This is another way, in today’'s social media environment, for us to proactively reach out to our customers
to ensure we are providing the best service possible at GFIA,” said Executive Director Brian Ryks.

Twitter, one of the most popular social media sites in the world, enables users to send and read
messages of up to 140 characters known as “tweets.” GFIA is also on Facebook under the name: Gerald
R. Ford International Airport.

“Timely two-way communication is critical in allowing us to distribute important information that could
affect passenger travel through our facility,” said Ryks. “Twitter will also aid in responding to specific
customer needs as they arise.”

Customers can follow @FIyGRFord for updates on airport events and projects. GFIA will also monitor the
site for feedback during regular business hours as a way to stay ahead of customer concerns.

To follow GFIA on Twitter, follow this link: https://twitter.com/FIlyGRFord. To follow GFIA on Facebook,
follow this link: https://www.facebook.com/GeraldRFordInternationalAirport?fref=ts

Gerald R. Ford International Airport currently serves over two million passengers annually. GFIA is the
second busiest airport in Michigan and ranks among the top 15 percent of the busiest airports nationwide.
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