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Gerald R. Ford International Airport 
Upgrades Wi-Fi Network 

 
Business travelers utilize GFIA’s complimentary Wi-Fi while waiting for a flight. 

 
Grand Rapids, MI –    The Gerald R. Ford International Airport (GFIA) is helping its 
passengers work more efficiently with an upgrade to its Wi-Fi network. 
 
The Wi-Fi upgrade comes after GFIA officials were seeking an accelerated, more reachable 
network to provide better access for both business travelers looking to get work done, as 
well as leisure travelers who are browsing the internet prior to boarding their flights.  The 
Wi-Fi is provided to passengers at no charge, compliments of the Gerald R. Ford 
International Airport. 
 
“We continue to listen to passengers’ wants and needs, and an upgrade to our Wi-Fi system 
will give everyone at the Gerald R. Ford International Airport faster internet service and 
more accessibility,” said GFIA Executive Director Brian Ryks.  
 
“Many of our travelers like to get work done while they wait for their flight, and this 
upgraded system will help passengers make the most of their time while they are in our 
airport.” 
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GFIA’s enhanced internet access is provided by Iserv, one of Michigan’s leading Managed 
Technology Solutions providers based in Grand Rapids. 
 
"Iserv is very excited about partnering with The Gerald R. Ford International Airport to 
provide complimentary wireless service to visitors of the airport,” said Iserv President Jeff 
Royce. 
 
“Technology continues to play a larger role to both the business and recreational traveler 
and having access to reliable wireless service is needed to support their various devices. 
The Gerald R. Ford International Airport is a world-class airport offering world-class 
wireless service and Iserv is proud to be a partner in this offering."  
 
For more information or interviews, please contact Tara Hernandez.   
 

### 
 
About GFIA 
 
The Gerald R. Ford International Airport (GFIA) is the second busiest airport in Michigan. The 
airport served over 2.33 million passengers in 2014 and over 6,000 travelers pass through GFIA 
each day.  The Gerald R. Ford International Airport offers nonstop service to 22 major market 
destinations with 120 daily non-stop flights.  The Gerald R. Ford International Airport is managed 
and operated by the Kent County Department of Aeronautics.  GFIA generates over $3.1 billion in 
annual economic output throughout West Michigan and employs over 1,500 people.  For more 
information on GFIA visit: www.flyford.org or follow the airport on Twitter: @FlyGRFord.  
 
 
 About Iserv 

Iserv is one of Michigan's leading Managed Technology Solutions providers, offering Wi-Fi, Cloud, 
Data Center and Telecommunications services. Founded in 1995, Iserv began by delivering 
dependable Internet service to homes in Grand Rapids. Since then, the business has expanded 
dramatically, managing everything from public Wi-Fi networks to confidential corporate data 
storage from Fortune 500 companies to local start-ups. 
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